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Abstrak 
Portal UUM adalah sebuah platform yang boleh diakses yang direka untuk pelajar 
mengakses maklumat mengenai universiti di mana ia bertindak sebagai pusat 
pembelajaran pelajar dengan pelbagai perkhidmatan yang berkaitan. Baru-baru ini, 
teknologi berkembang dari masa ke semasa pada kadar, ulasan dan kemas kini 
dengan ciri-ciri yang berjaya untuk memastikan prestasi perkhidmatan portal pada 
tahap yang lebih tinggi untuk mendapatkan keperluan pengguna dan kepuasan. Oleh 
itu, objektif kajian ini adalah untuk mengenal pasti hubungan antara kegunaan yang 
dirasakan, kemudahan penggunaan dan sikap pelajar terhadap penggunaan portal 
UUM dengan prestasi perkhidmatan portal UUM. Sejumlah 98 orang responden 
yang terdiri daripada pelajar-pelajar dari College of Business (COB) telah 
mengambil bahagian dalam kajian ini. Data dianalisis melalui analisis deskriptif, 
Pengelasan Persamaan Struktur Separa Minimum (PLS), penilaian model 
pengukuran dan penilaian model struktur. Dapatan kajian menunjukkan terdapat 
hubungan positif yang signifikan antara kegunaan yang dirasakan, kemudahan 
penggunaan, dan sikap terhadap penggunaan dengan prestasi perkhidmatan portal. 
Kajian ini disimpulkan dengan beberapa cadangan dengan menghubungkan kepada 
factor-faktor kejayaan sesebuah portal untuk meningkatkan lagi sistem portal UUM 




Kata kunci: Perkhidmatan Prestasi Portal, Faktor Kejayaan Portal, dan Pengelasan 
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Abstract 
The UUM Portal is an accessible platform that definitely designed for UUM students 
to access the information about the university and acts as the student’s learning 
center with various related services. Recently, the technology evolves over time at 
the rate, reviews and updates with the successful features to ensure the portal service 
performance at the higher level to gain the user requirements and satisfactions. Thus, 
the objective of this study is to identify the relationship between student’s perceived 
usefulness, ease of use and attitude towards using the UUM portal service 
performance. A total of 98 respondents amongst the students of College of Business 
(COB) were participated in this study. The data were analyzed via descriptive 
analysis, Partial Least Squares Structural Equation Modelling (PLS), measurement 
model assessment and structural model assessment. Finding contributed that there 
were positive significant relationship between the perceived usefulness, perceived 
ease of use, and attitude towards using, with portal service performance. The study 
concluded with some suggestions with embedded the keys success factors to further 
enhance the UUM portal system in future.     
 
 
Keywords: Portal Performance Services, Portal Key Success Factor, and Partial 
Least Squares Structural Equation Modelling (PLS). 
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Chapter One presents the overall study and briefly explains the aims of the research. 
Several sections have been defined to classify and identify the purpose of this study. 
These include research background, research problem statement, research objectives, 
research scope, significant of the study, and thesis outline.  
1.2 Background 
The University Utara Malaysia (UUM) was established on 16 February 1984. The 
university was corporatized on 23 April 1998. The main campus is on 1,061-hectare 
site in Sintok, Kedah. The UUM is 48 km north of Alor Setar, 10 km south of the 
Bukit Kayu Hitam and are near Malaysia - Thailand border. Others towns near UUM 
are Jitra and Changlun. In January 2008, a restructuring of the university academic 
system was undertaken. Thirteen faculties were merged and streamed into three main 
academic colleges: UUM COB (UUM College of Business), UUM CAS (UUM 
College of Arts and Sciences), and UUM COLGIS (UUM College of Law, 
Government and International Studies). Thus, UUM also has fifty-five (55) 
Department, Centers, and Units. 
Under the UUM, the UUMIT has been established at 1 Mac 1988 and earlier known 
as Computer Centre. The aim of UUMIT is to build the UUM based on 
computerized-Oriented in every activity in university. UUMIT provides a 
comprehensive of computers and networking to support the learning application in 
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o 20 – 30 years old 
o 31 – 40 years old 
o 41 – 50 years old 
 
3. Marital Status 














Section B : Frequency of Use 
5. Times using a portal 
o 1 – 10 times 
o 11 – 20 times 
o 21 – 30 times 
o Prefer not to answer 
o Other: Please specify 
………………………….. 
6. Time online, hours 
o 1 – 5 hours 
o 6 – 10 hours 
o 11 hours or more 
o Prefer not to answer 
o Other: Please specify 
………………………….. 
 






o Any time 







This questionnaire is to collect the data in order to support my research proposal title 
“A Study on the Key Success Factors of UUM Portal”. This questionnaire contains 
three (3) sections which are Section A is demography information, Section B is 
frequency of use and Section C is the measurement scale related to the successful of 
UUM portal amongst the UUM students. Kindly be answered the questions and it may 
take your time is about 10 to 15 minutes. Your consideration is highly appreciated.   
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Section C : 
Instruction: There are five (5) options on each item which are Strongly Agree, 
Moderately Agree, Slightly Agree, Moderately Disagree and Strongly Disagree. Please 



















    Perceived Usefulness 
1 Using UUM portal improved the quality of 
the registration process 
     
2 Using UUM portal gave me greater control 
over the registration process 
     
3 
  UUM portal enabled me to accomplish the   
  registration task more quickly 
     
4 UUM portal supports critical aspects of my 
registration process 
     
5. Using UUM portal allowed me to 
accomplish more work than would otherwise 
be possible 
     
6 
Using UUM portal increased the 
effectiveness of the registration process 
     
7 UUM portal made it easier for me to register 
for classes 
     
8 Overall, I find the UUM portal system useful 
for class registration 
     
  Suggestion:  
 
















9 I find UUM portal cumbersome to use      
10 
Learning to use the UUM portal system was 
easy for me 
     
11 
Interacting with the UUM portal system was 
often frustrating. 
     
12 
I found it easy to get UUM portal to do what 
I want to do 
     
13 
UUM portal is rigid and inflexible to interact 
with 
     
14 
It is easy for me to remember how to 
perform tasks using UUM portal 
     
15 
My interaction with UUM portal was clear 
and understandable 
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16 
I find it takes a lot of effort to become 
skillful at using UUM portal 
     
17 
It was easy for me to find information on the 
UUM portal site 
     
18 
I felt I always knew what stage of the 
registration process I was in 
     
19 
The UUM portal system indicated to me 
when an error occurred 
     
20 
  The UUM portal system indicated to me 
when   
  The registration process was complete.  
     
21 
The UUM portal system made it easy for me 
to select between alternative courses 
     
22 Overall, I found UUM portal easy to use      
23 
Overall, I found UUM portal easier to use 
than the prior registration system 
     
24 
Overall, I found UUM portal more useful 
than the prior registration system 
     
 Suggestion:  
   

















25  Studying through UUM portal is a good idea       
26   Studying through UUM portal is a wise idea      
27   I am positive toward using UUM portal      
28 
Interacting with UUM portal required a lot 
of mental effort 
     
 Suggestion:  
 
 


















 I intend to check announcements from UUM  
 portal systems   
 frequently  
     
30 
 I intend to be a heavy user of UUM portal  
 system 
     
  31 
I always  have intention to repeating use the 
every activity regarding UUM 
     
 Suggestion: 
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I feel confident finding information in the 
UUM portal system 
     
33 
 I have the necessary skills for using UUM 
portal system  
     
34 
I always thankful of using UUM portal 
system to accomplish my works 
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